
Wet your hands with clean, 
running water (warm or cold), 
turn off the tap and apply soap.

Lather your hands by rubbing 
them together with the soap. 
Lather the backs of your hands, 
between your fingers, wrists 
and under your nails.

Scrub your hands for at least 20 
seconds. Need a timer? Hum 
the “Happy Birthday” song from 
beginning to end twice.

Rinse your hands well under 
clean, running water.

Dry your hands using a clean 
paper towel.

Use your paper towel to turn off 
the water.

This material was prepared by Telligen, a Quality Innovation Network-Quality Improvement Organization, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein 

does not constitute endorsement of that product or entity by CMS or HHS. This material is for informational purposes only and does not constitute medical advice; it is not intended to be a substitute for 
professional medical advice, diagnosis or treatment. 12SOW-QIN-12/19/23-5153
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