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National Healthcare Safety Network (NHSN) Influenza 

Reporting  

Skilled Nursing Facility (SNF) Quality Reporting Program (QRP) 

“…requires that the provider submit a minimum of one report to the NHSN by the data submission deadline of May 15 

for each influenza season following the close of the data collection period each year to meet our requirements.” 

Detailed information is available on the Federal Register website. 

• If QRP questions arise, please contact SNFQualityQuestions@cms.hhs.gov

• Report influenza vaccinations for staff only

To add the influenza (flu) reporting component to NHSN, you must have Level 3 Secure Access Management Services 

(SAMS) access, meaning you log in with either a grid card or the Entrust app on your phone.  

The NHSN Administrator for your facility must add the new component. To check who is listed as the NHSN 

Administrator, follow the steps outlined below:  

Facility > Facility Info 

If you do not have the Facility tab, you are not the 

designated NHSN Administrator. Therefore, you 

will need to request other users (even at 

corporate/regional level) to log in and verify who 

is the named Administrator. If your facility has 

conferred rights to Telligen, we will also be able to 

identify your NHSN Administrator. 

https://www.federalregister.gov/documents/2022/08/03/2022-16457/medicare-program-prospective-payment-system-and-consolidated-billing-for-skilled-nursing-facilities#p-634
mailto:SNFQualityQuestions@cms.hhs.gov
https://www.telligenqiconnect.com/resource/conferring-rights-to-telligen/
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On the Facility Info page, scroll down to the bottom to verify the named Facility Administrator in the Contact 

Information rows: 

If the listed Facility Administrator is no longer at your facility, please contact Telligen for assistance updating the named 

contact. This process may require a few business days to complete.  

The Administrator must add the Healthcare Personnel Safety component:  

mailto:nursinghome@telligen.com
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After selecting the Healthcare Personnel Safety checkbox, a pop-up window appears stating a primary user must be 

designated for the new component, as shown below:  

 

After clicking OK, a new pop-up window will appear:  
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At the top of the pop-up window there is an option for Use Existing NHSN User. After selecting, you can enter the 

existing NHSN user’s email address. This contact can be the NHSN Administrator or a different user. Once you fill in the 

email address, the rest of the form will populate. Click Submit.  

After completing that step, you will need to press the Update button at the bottom of the screen to save the changes.  

Using the left-hand navigation, click the top tab NHSN Home. 

From the NHSN Landing Page, use the 

Select component dropdown to choose 

Healthcare Personnel Safety. Enter your 

facility and click Submit. 
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When initially entering the Healthcare Personnel Safety (HPS) component, you are asked to accept the agreement 

notification appearing on the screen. This is a one-time task. 

Once you are in the HPS component, you need to provide other users access. Please note current Long Term Care 

Facilities (LTCF) component users will NOT automatically have access to the HPS component.  

To grant access use the following steps:  

• Go into your user list (in either component) 

• Select the user 

• Click Edit  

• Then click Edit Rights  

In addition to the four LTCF check boxes, select the Administrator and All Rights boxes under HPS. Then click Save.  

To report staff flu vaccinations: 

After completing the above steps, the flu reporting form will open. Please refer to the NHSN Healthcare Personnel (HCP) 

Flu Vaccination resource page for facility-specific trainings and the Table of Instructions (TOI) for Annual Reporting. Note 

that the Other Contract Personnel column is not required.  

Flu data can be entered when convenient. However, after March 31 (conclusion of flu season) ensure the most accurate 

data is entered. The deadline for data entry is May 15.  

https://www.cdc.gov/nhsn/hps/vaccination/index.html
https://www.cdc.gov/nhsn/hps/vaccination/index.html



