
 

COVID-19 Vaccine Education Resources for Long-Term Care 
Staff and Residents 

Looking for resources to meet the COVID-19 vaccine education requirements per the Center for Clinical Standards and 
Quality/Quality, Safety & Oversight Group memo QSO-21-19-NH? Listed below are several sources you may choose 
from to inform staff and residents of the benefits and side effects of the vaccine, as well as dosing information. 

COVID-19 Vaccine Emergency Use Authorization (EUA) Fact Sheets  

Each fact sheet explains the benefits and risks of the vaccine and if multiple doses are required. All residents 
and/or resident representatives and staff must be educated on the COVID-19 vaccine they are offered, in a 
manner they can understand, and receive the FDA COVID-19 EUA Fact Sheet before being offered the vaccine. *  

• COVID-19 Pfizer BioNTech Vaccine EUA Fact Sheet for Recipients 
• COVID-19 Moderna Vaccine EUA Fact Sheet for Recipients 
• COVID-19 Janssen Vaccine EUA Fact Sheet for Recipients 

Long-Term Care (LTC) Toolkit: Preparing for COVID-19 Vaccination in your Facility  

This toolkit outlines the importance of COVID-19 vaccination in LTCFs, provides strategies for encouraging 
COVID-19 vaccination, and includes tools a facility may use to monitor COVID-19 vaccination side effects among 
staff and residents. 

Components included in the toolkit:  

• Preparing Staff for COVID-19 Vaccination  
Ready-made resources to build confidence in the COVID-19 vaccine among LTC staff  

o Fact sheet: Answering Common Questions about COVID-19 for LTC Staff 
o Fact sheet: Why it’s important that Long Term Care personnel get vaccinated and what they need to 

know – this webpage can be accessed in multiple languages and printed as a PDF  
o Poster: Long-Term Care Staff: Reasons to Get Vaccinated Against COVID-19 Today  
o PowerPoint Slides: COVID-19 Vaccine Basics: What Healthcare Personnel Need to Know  
o Sample letter: To facility staff about COVID-19 vaccinations  
o Social Media campaign: This social media Community Champions video is intended to help increase 

vaccine acceptance amongst long-term care staff, please like and share 
 

• Preparing Residents and Loved Ones for COVID-19 Vaccination 
Ready-made resources to build confidence in the COVID-19 vaccine among residents.   

o Fact sheet: Answering Common Questions about COVID-19 for LTC Residents and Loved Ones 
o Fact sheet: Why it’s important that Long Term Care residents get vaccinated and what they need to 

know – this webpage can be accessed in multiple languages and printed as a PDF  
o Poster: Long-Term Care Residents: Reasons to Get Vaccinated Against COVID-19 Today  
o Sample letter:  To residents about COVID-19 vaccinations  

* See page 3 of memo QSO-21-19-NH 

https://www.cms.gov/files/document/qso-21-19-nh.pdf
https://www.cdc.gov/vaccines/covid-19/eua/pfizer.html
https://www.cdc.gov/vaccines/covid-19/eua/modernatx.html
https://www.cdc.gov/vaccines/covid-19/eua/janssen.html
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/prepare-staff.html
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/downloads/answering-staff-questions.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/hcp.html
https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-LTCF-staff-poster-reasons-to-vaccinate-today.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/What-HCP-NeedToKnow_508.pptx
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/downloads/Sample-Letter-to-Staff.pdf
https://youtu.be/k0WbAhveyDY
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/prepare-residents.html
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/downloads/answering-residents-loved-ones-questions.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/LTCF-residents.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/LTCF-residents.html
https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-LTCF-resident-poster-reasons-to-vaccinate-today.pdf
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/downloads/Sample-Letter-to-Residents.pdf


 

This material was prepared by Telligen, the Medicare Quality Innovation Network Quality Improvement 
Organization, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy.  
This material is for informational purposes only and does not constitute medical advice; it is not intended  
to be a substitute for professional medical advice, diagnosis or treatment. 12SOW-QIN-QIN-05/14/21-4085 

 

Telligen Vaccine Education Resources  

• COVID-19 Vaccine Toolkit – Telligen has developed this toolkit with resources from the Centers for Disease 
Control and Prevention (CDC) to help build COVID-19 vaccine confidence among healthcare workers and people 
with Medicare 

• What's New in our Discussion about COVID-19 Vaccine Hesitancy - In this podcast, Dr. Eber shares insight on 
how to recognize vaccine hesitancy and provides advice on how to best understand and educate patients with 
concerns related to the vaccine 

• COVID-19 Vaccine: Reasons Not to be Afraid – This webinar featuring Dr. Anuj Mehta shares information about 
the COVID-19 vaccine to address vaccine hesitancy, download the PowerPoint slides here 

Agency for Healthcare Research and Quality (AHRQ) Resource 

Invest in Trust: A Guide for Building COVID-19 Vaccine Trust and Increasing Vaccination Rates Among CNAs – 
This resource is designed to help nursing home leaders build COVID-19 vaccine confidence among CNAs and 
overcome barriers to vaccination by applying insights from social, behavioral and cognitive science 

Contact Us 

Email the Telligen team at: NursingHome@telligen.com 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

https://www.telligenqinqio.com/wp-content/uploads/2021/01/COVID-19-Vaccine-Toolkit_FNL.pdf
https://anchor.fm/telligenqiconnect/episodes/Whats-New-in-Our-Discussions-About-COVID-19-Vaccine-Hesitancy-eqau0a
https://telligenqinqio.zoom.us/rec/share/xh0VHM8AyrP-Em2iCi_V6flkSlrNt2Bc5RJOWcmmspYiQbYrOY7w0khFIFOT5wtS.p1DUbMPuk5PUJ0hT
https://www.telligenqinqio.com/wp-content/uploads/2021/02/COVID-19-Vaccine-Reasons-Not-To-Be-Afraid_FINAL_20210201_508.pdf
https://www.ahrq.gov/nursing-home/materials/prevention/vaccine-trust.html
mailto:NursingHome@telligen.com
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